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M/s KSI Associate
I) 3,2nd Floor, No. 39, Lakshmi Apartments,
St. Johns Church Road,

Clcveland Town, Bangalorc_560005
ksiassociate@gmail. com
Contact No.9880366g35

sub: Award of tcmporary licensc -cum- commcnccmcnt of c)n-board catering seryicesin train no. 19203-04,IIDTS_VRL.
Itcli Limited E-'fcndcr no. 2023/lllcrc/TSV/06/I)ECEMIlElv42 opened on 26.12.2023.

with ,cfcrcncc to thc subjcct mentioned above, it has bcen decidcd to award you thetcmporary license for provision of on-board 
";;il;ervices in above mentioned trainwithout pant,y car (through TSV) lbr a period w.c.f. zi.tz.zozs to 3r.03.20 24 or rakeover ofscrvices by new Licensec/Railways/il{cTC, which.u.. i, earlier, purely on adhoc basissubjcct to tcrms and conditions enshrincd in thc tender document, which ,hult for,, part ofthc liccnsc' T'he above award of temporary liccnse i, ,ru.;".t to the terms and conditions ofbid document and Government of Indla directive to contain covid.

A) In view of the above, you are required to submit the Lettcr of acceptancc withi, five(05)working days of issuance or lon along with security deposit to be submittecl incotporate office as dclailcd bclow' 'I'he License {be is to be remitted within five (05)working days of issue of LoA or 05 working auy. u"ro.e date of commencernent o1,opcration whichcver is latcr at concerned zone.:_

License fee : Rs. llrgggt-GST@IS% : Rs. Z,iOOt-
Total
Security deposit rft: i'iiff:r,Il#:ffr3:ji,1""J:#3L,

to be submitted within 05 working days as
advised by IRCTC (to be deposite-rl inCO as per

spr. security deposit : 1(ffu 
details provided herein)

I{DS deposit : Its. 354/_ (to bc paid at IIICTC/WZ)lJank account details of II{CT.C/CO is as under:_
Account Name

Account Number-_-Account Type

Indian Itailway Catering & lburism
Corporation Ltd.
vvv tvJvuzloy
Curlrrt 

-.- --
banK Name
IJranch

ICICI Bank
Connaught Place Delhi

ICIC0000007
tucs will not be acoc

r$ ftd-rrooo1. EtqT.t : or1-23311

IFSC Code

qfi{d qa 6itutte orqlerq: ttst ird. €edc rrss. ft-raa. srq|q

Regd. & Corp. Office: 11th Floor, Statesman House, B.148, Barakhi emba Road, New Delhi - 110001, Tel.011-233 Fax: 011-233'l'1259
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Quoted LIr plus applicable GST for as per terms and oondition of liccnse to be submitted at

IRCTC/WZ. Bank account details of IRCTC/ WZ rs as under:-

Account Name Indian Railway Catering &'Iour:ism Corpotation Ltd.
Account
Numbcr

s0200021704368

Account Tvpe Curt:ent
Ilank Name IIDF'C llank
Branch Dombivali (E), Thane

IIrSC Code HDFC0000175
**Ohcclues \X/ilI not be accepted

'l'hcrc is no provision for delayed payment and failure to pay as per sohedule shall bc trcatcd
as 'dgfalrlt' and action shall bc taken in accordance with tender conditions.

Invoice will be issued al1cr reccipt of payment along with GST number and billing address
providcd for thc same.

A)You arc rcquircd to start the provision of catering scrvices as per advise of IRCTC/WZ.

B) l"ilst day of start of catering services in the train will be treated as date of commencemcnt
ol' Onboard Catering Serviccs.

C) You arc required to subrnit the list of proposcd pickup locations lbr mcal (I)/F, lunch &
dinncr) along with its addrcsses for approval of IItC'l'C. 'l'hc samc should bc submitted as

indicated in the enclosed lormat for acceptance letter.

D) if you fail to accept the offer of award of License or fails to remit licensc fee, within the
stipulated time as advised by II{CTC, Action will be takcn as pcr terms of clause no. 3.5 of
Gcneral Conditions of license- scction one.

II) Supply/sale of lLailnecr is to be made in the train in terms of clausc no. 2.1 .a (a) & (b) of
Scopc of Work of the tender condition on MI{P.

D I'}oint of Sale maohincs as per clausc 2.3.5 of tender document has to be ensured.

(;) All PAD itcms of brands approvcd in Catcgory A and A special by IRCTC are only to
be sold in thc train.

ID IItC'l'C approved, Packcd brandcd I{'I'E, items like poha, lJpma, Veg meal, Combo mcal
etc. with FSSAI license and MI{P, with best before date has to madc availablc in train in
addition to Cookcd Food.

I) Strict complianoe of guidelincs issued by Government of India, MHA and this office for
COVID-19, in this regard, should be followed and any violation thcreof shall invokc
pcnalty which may extend uplo termination of
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J) Award of license is subjcct to the l-rnal outcome ol WPs hled in difl'crent I-Iigh Court.

K) 'fhe terms & Condition of bid document is an integral part of this lcttcr of Award.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowledge thc rcceipt of this lcttcr.

Manager/Proc
For GGM/Proc.

IIncl:-'l'cnder I)ocument

Copv:-

- GGM/WZ - to providc date of commencernent as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind inlblrnation and neccssary action pleasc.
- A(]M/Ilin - for kind information and neccssary action please.
- Central Control - lbr kind information and neocssary action plcase.
- AGM-IT - for kind inlormation and uploading on IRCI'C Portal.

t
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC/WZ

27.12.2023

Sub: Award of temporary licensc -cum- commencemcnt of On-board Catering Services
in train no. 19203-04, BDTS-VI{L.
l{ef: Your ollicc lcttcr no.2023/II{CTC/TSV/06/DEC[,MI]EIU42 dt. 27.12.2023.

With rol'crcncc to above, I/wc hcrcby collvcy my/our acceptance of the terms and conditions
of thc tcmporary license.

Sccurity deposit as per clause 2.ti of General conditions of licensc- section oneTO IIE I'AII)
AT COIII'ORATE OF-FICII : -
'l'rain no. Security

dcposit
fotal Bank Details Demand draft/llankcrs

cheque/i{l'GS/Nllirl' No./I}ank
Guarantee

Liocnsc fce as pcr clause no.2.9 of Gcncral conditions of liccnse- section onc'l'O IIE I'AII)
AT WZ

frain
no.

License Fee GS'f
(d,18%

'I'otal Bank
Details

Dernand draft/Bankers
cheque/ItTGSAIEFI No.

I]urthcr, details of mcals (I3/Ir, lunch & dinner), pick up locations for the above trains are as

undcr:-

'frain no. Service Dctails of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
Derson

19203
Dinner

B/F

19204

Dinne r

B/F

Lunch
II{C'fC or its authorized pcrson or nominated agency is liee to inspcct the above prcmises as

and when required.

I/Wc amlarc rcady to oornmcnoc scrviccs in the abovc train as per advise of IIICTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
Place
Scal of thc liccnscc


